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Trompeter Performance Improvements Validated in

2006 Bishop Survey

– Overall Customer Ranking Jumps Four Positions; Highest Scores in Technical Expertise and Customer Service Measures –

ST. CHARLES, IL (December 19, 2006) --- The overall customer performance rating for Trompeter, a producer of RF interconnect products, increased by four positions in the 2006 Bishop & Associates Connector Industry Survey. Trompeter’s ranking rose to tenth overall, and gains in the new business process measures (sample delivery, turn time to new designs) drove the overall rating improvement. 

Trompeter’s highest overall performance ratings in the survey were for Technical Expertise, Requested Delivery Dates, and Inside Sales - while the highest gains were in Web Site, Product Samples Order Lead Time, and Turn Time to New Designs.

Trompeter executives attribute the increase in performance ratings by customers to process improvements implemented in 2005 during the company’s consolidation of operations in its Mesa, AZ manufacturing facility. According to Dale Reed, senior vice president of sales and marketing for parent company Stratos International, “Trompeter has once again fully achieved industry leading performance levels in lead time and on-time delivery, and has completed the implementation of engineering and manufacturing process innovations in our Mesa, AZ facility.  We’re very proud that Trompeter customers perceive a positive change in our traditional strengths in delivering rock-solid quality and design-rich part performance.”

About Bishop & Associates

Bishop & Associates, Inc. is a market research firm specializing in the global electronic connector market. The firm conducts ongoing research to provide in-depth and up-to-date market information, including a monthly newsletter entitled “The Bishop Report and The Connector Industry Yearbook”, an annual review of the connector industry. Bishop & Associates also produces many off-the-shelf studies that analyze regional and global markets, connector products, and technologies.

About Stratos International – Connecting the Worlds of Copper and Fiber
Stratos International includes the Trompeter, Stratos Optical Technologies and Semflex brands.  These brands include a unique collective capability in the design and manufacture of copper RF/microwave interconnects and fiberoptic subsystems, components and connectors used by telecom/enterprise, industrial, military/aerospace, and broadcast/video customers worldwide.


Trompeter is a best-in-class producer of RF interconnect products, including RF connectors, cross-connects, patching, cable assemblies and related tools for coaxial, twinax, and triax applications markets worldwide. Trompeter is ISO9001/2000 registered, and also meet the requirements of MIL-I-45208. The company is co-located with Semflex, a sister company, at 5550 E. McDowell Rd., Mesa AZ.  For product information and ordering call 800-982-2629 or visit the website at www.trompeter.com.


Stratos International shares trade on the NASDAQ market under the symbol STLW. The company headquarters is located in Chicago, IL. For more information call 800.323.6858 or visit the company website at www.stratosintl.com.
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